
Logistical info:

Plateautel / Plateau main (Clovis) branch and headquarters:
7111 North Prince St. Clovis, NM 88101
POB 1947, Clovis, NM 88102
Phone: 575-389-5100 or 1-877-752-8328. Fax: 575-389-1037

Roswell branch: 3201 N. Main Street, Roswell, NM 88203
Phone: 575-755-1000 Fax: 575-755-1004

Vaughn branch: 483 Wells St., Vaughn, NM 88353. Phone: 575-389-4311

Altice:

Altice is a French multinational telecomm and mass media company with official headquarters
at either of the 2 below addresses.   It is the second largest telecomm company in France.

16 Rue du Général Alain de Boissieu
Paris, France, 75015   (then-time 17th arrondissement)

200 Prins Bernhardplein
Amsterdam, The Netherlands

Altice USA, Inc., is a foreign business corporation filed in Nassau County, NY, on 08/25/2016.
It’s corporate filing DOS ID # is 4998950. Its USA headquarters:
1 Court Square West
Long Island City, NY 11101

Locally, Altice bought out SuddenLink, and Optimum, each successively operating in
the same building in Clovis, NM, USA, and shown on the next page.  

Optimum is the company which returned the ACP approval Confo webpage, shown 
separately.  But it also killed my TV, never fixed that issue when told, never refunded the 
Optimum billing value of the TV service it stole from me, lied about a policy requiring payment 
for TV service in order for the company to get ACP inet payments on my Optimum account, 
knowingly accepted false address info on me, maintained those false records when appraised 
otherwise, and never coughed up any alleged National Verification Letter which it falsely 
claimed had a mismatching address on me.   The organizations it relies on, for info;  ACP, 
USAC, and the National Verifier System, (all funded by the FCC), all hide whomever works for 
them, as well as whomever knowingly feeds them fictitious info.   

But hey, after vindictively cutting off my service and wrongly billing me, they want my 
repeat business.   Just like a criminal enterprise, obsessed with continuing getting 
government funds fraudulently, on my good name.



Optimum’s local address is:
1106 Main Street, Clovis, NM 88101
Phone:  For inet, video, or landline telephone service: (866) 950-3278
For Mobile Service:  (877) 832-7796

ACP Support Center
P.O. Box 7081
London, Kentucky 40742
acpsupport@usac.org (ACP and USAC are funding funnels 
consumercomplaints.FCC.gov of the Federal Communications Commission)
phone:  (877) 384-2575.

USAC:
Universal Service Administrative Company
700 12th Street NW, Suite 900
Washington, DC 20005

and

USAC/Lifeline, AKA Safelink, Lifelink, etc.
PO Box 9100
Wilkes-Barre, PA 18773

Federal Communications Commission  (FCC)
45 L Street NE
Washington, DC 20554
Phone:  1-888-225-5322
ASL Video Call: 1-844-432-2275
Fax: 1-866-418-0232


